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What is SwimSoft Online and MOR Leisure, 
and who is it for?

What is wrong with using good old fashioned 
pen and paper?

How can it save me time and reduce administration?

Can the software solution help me manage payments?

MOR Solutions Ltd is a software company with its 
roots in the leisure industry, who’s products and 
services been built up with constant consultation 
with various swim schools and leisure centres to 
ensure that products remain current and responsive 
to evolving needs of businesses offering course led 
activities. Both SwimSoft Online and MOR Leisure 
have been developed by the company, and are the 
businesses leading products.

Both products have been designed to offer 
affordable course management software which 
helps users to save time and reduce 
administration, simplify re-enrolment, take the stress 
out of payment collection and help 
businesses thrive and grow. SwimSoft Online is 
software designed specifically for swim schools, 
with aspects of the system tailored to cover the 
needs of teachers and administrators alike, and 
commonly used swimming syllabus – including 
all levels of the STA awards system – pre-loaded.  
MOR Leisure is a more generic software system, 
which can be used for any course led activity, from 
gymnastics and martial arts to dancing and

trampolining. If you offer swimming in conjunction 
with other activities, these can be run alongside 
one another. From smaller private swim schools, 
to leisure centre chains, MOR Solutions Ltd has a 
software solution to suit everyone. Both software 
solutions are flexible in how they support 
businesses, and are based online. This offers 
multiple benefits to you as a user; you can access 
the data at anytime from anywhere, data is not 
stored on any devices, so if your computer 
explodes, you haven’t lost your business 
information, and it all works in real time, so as 
soon as you have made a change, another user 
will be able to see it.

Absolutely nothing – if it works for the you! Many 
small swim schools run very effectively using pen 
and paper or spreadsheets, however, once a 
swim school gets to a point where it is becoming 
difficult to keep track of swimmers and lessons, or 
ensuring your finances are accurate is becoming 
a nightmare, and re-enrolment is something which 
administrators dread, it may be the time to look at 
simplifying what you are doing, before it becomes 
uncontrollable (if it hasn’t already) and mistakes

With over 300 functions and reports, the software looks after all of your data, 
and is all managed from central points. For example – if you need to change 
your prices, you change the amount on your price matrix and it pulls the 
relevant amount through to anywhere it needs to be, and calculates how much 
each swimmer owes you (and automatically generates invoices when you place 
someone on a course, or run your re-enrolment!). Registers and syllabus sheets 
can be generated for your whole swim school with a few mouse clicks or screen 
taps, and re-enrolment can be completed quickly by going through a very simple 
process in which the software does all of the hard work for you!

There are a variety of functions within the software which help you to manage 
your payments; however you choose to charge swimmers. When you configure 
your system, you set your prices, so it knows what to charge who. Invoices can 
be generated automatically when booking someone on to a course (either for 
the first time or when re-enrolling), and are personalised (again automatically) 
for each client. If swimmers pay by cash, cheque or BACS, you can use the 
simple check out function to record the date, method and amount of payment 
quickly and easily. If you choose to collect payments by Direct Debit, once the 
client has signed up to the collection system, payment requests are generated 
at the same time as invoices, and the fees are then collected, paid into your 
account, and the payment record updated accordingly – without you having to 
lift a finger other than to release the Direct Debit requests (which can be done in 
bulk to save even more time!) It is a common misconception that Direct Debit

“One of the best things I have ever signed up to in my life, it does everything I 
want it to do and more, from re-enrolments, sending out invoices, taking
payments by DD and the system is automatically updated. I can send out group 
emails to all or just a couple of my groups at any one time it’s fantastic and very 
reasonably priced as well!!  Back up is ALWAYS readily available even if you 
are just calling because you have forgotten how to do something. Service with a 
SMILE every time I would highly recommend this system to anyone running their 
own swim school”

Debra Spurle, Affinity Swim, 200 swimmers

are made! SwimSoft Online and MOR Leisure can be used on ANY web 
enabled device – whether that be a PC, laptop, tablet or mobile phone.



payments have to be a set amount taken monthly – where in fact 
they can be taken termly, half termly, in ten week blocks – however 
you choose to run your courses – and can be for the relevant fees 
each time. There are various reports which can be run to show you 
who has outstanding invoices, and how much money – and by what 
methods – you have taken within a set time period.

“The Swimsoft Online system is simply brilliant!  It saves us hours 
of office admin allowing us to concentrate on what we do best – 
TEACH!”

Aaron Rogers, Swim School Academy, 1750 swimmers (started 
using SwimSoft Online with 40 swimmers)

Does the system have to be set up again from scratch every 
time I start a new teaching block?

How does it help me communicate with my customers?

Can the software help with retention and growth?

I like the sound of what you are offering – how can I find out more?

Don’t take our word for it!  See for yourself!

Absolutely not – we are all about making your life easier! When 
you re-enrol, the software moves your courses into the new block of 
dates, moves the swimmers into classes, and you are ready to go 
again!

You can use SwimSoft Online and MOR Leisure to communicate with 
your customers via email, text message or print – or a combination 
of the three. Using data merge and gender specific pronouns, you 
can ensure that your documents are personalised and refer to the 
swimmer by name, keeping the personal touch regardless of whether 
you are creating communications for 2 or 2000 swimmers!

Great teaching, fantastic customer service, and efficient data 
management and communication are all key to retaining swimmers 
and growing your business, so by letting us help with the data 
management, administration and communication systems, it leaves 
you with more time to spend on the teaching and customer service.  
SwimSoft Online and MOR Leisure offer a variety of reports to 
monitor what is happening within your business, including retention 
reports showing where you are losing swimmers from, and potentially 
why. With effective and efficient data management you can keep on 
top of where you have space and managing waiting lists too.

Our website www.morsolutions.co.uk has information relating to our software 
products, as well as a “Blog” section which holds general resources, theming 
ideas, and articles on specific areas of the software. For client reviews, general 
news and further information you can also look at our Facebook page https://
www.facebook.com/MorSolutionsLimited – and feel free to “like” the page, to 
be kept up to date with developments, offers and competitions. The best way, 
however, to see how SwimSoft Online or MOR Leisure can benefit you and your 
business, is to book online one of our free, no obligation demonstration sessions 
– these last between an hour and an hour and a half, and you join the session 
from your own computer. During the session, we take you on a basic tour of the 
software and look at areas where it could directly help with any specific tasks 
which you are currently finding difficult or time consuming.

To book a demonstration session, or if you have any questions, please call us on 
01264 729292 or email eclowes@morsolutions.co.uk

10% discount 

on software 

fees for 

STA members!
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